
 YELLOWHAWK COVID-19 UPDATE 
SUMMARY AS OF MONDAY 7/13/2020 

SITUATION SUMMARY 

On June 16, 2020, Yellowhawk reported the first confirmed case of COVID-19 on the Umatilla Indian Reservation. Today, 
nearly a month later, Yellowhawk has managed a total of 39 cases of COVID-19 on the Umatilla Indian Reservation and 
surrounding area. There was a decline in the number of COVID-19 cases that fall under Yellowhawk’s jurisdiction 
compared to the week prior.  

COVID-19 cases in the surrounding counties are still rising at high rates. Morrow and Umatilla counties make up two of 
the top three counties in Oregon for the largest rate increase in new cases over the past two weeks based on population. 
Governor Brown held a press conference today regarding the increase in COVID-19 cases across the state and 
announced two measures that will be taken to help stop the spread: 

• A statewide ban on indoor social gatherings of more than 10 people – does not apply to businesses or churches
at this time

• Effective Wednesday, July 15, face coverings will be required outside in places where people cannot keep a
distance of more than 6 feet from others

YELLOWHAWK COVID-19 CASES AND CONTACTS 

Yellowhawk has managed 39 COVID-19 cases, including 30 that live within the boundaries of the UIR and 9 that live 
outside of reservation boundaries. Sixteen COVID-19 cases have completed isolation, meaning if they had symptoms, 
their symptoms have improved and they have been fever free for at least 72 hours.  

Yellowhawk has monitored 54 individuals identified as contacts of someone with COVID-19. Eighteen contacts have 
completed quarantine, meaning it has been 14 days from their last exposure with a COVID-19 case and no symptoms 
have developed. 

Total Completed 
Isolation/Quarantine Active 

CASES 39 16 23 

CONTACTS 54 18 36 

An estimate of 12 cases of COVID-19 have been asymptomatic thus far. 

The age breakdowns for both cases and contacts are provided. For both cases and contacts, youth from the ages of 0 to 
19 make up the highest percentage of cases and contacts identified. 
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CASE INVESTIGATION AND CONTACT TRACING PROCESS 

CONTACT TRACING 

Yellowhawk is utilizing staff to carry out additional duties for COVID-19 while maintaining many daily operations and 
functionally working as an urgent care for COVID-19. Yellowhawk offers an integrated and individualized approach 
to contact tracing that supports individuals beyond their COVID-19 needs including assisting with housing, food, and 
cleaning resources.  

Contact tracing process: 

• Positive lab is reported to Public Health Nurse (PHN) from Yellowhawk or Umatilla County.  

• PHN updates the live document with Umatilla County Public Health and assigns case to a Tracer.  

• Tracer initiates Case Investigation and gathers names of contacts. 

• Names of contacts are reported to Public Health Nurse, who again updates live document with Umatilla 
County Public Health and assigns contacts to Tracers.  

• Some contacts may be transferred to another jurisdiction or County for follow-up.  

• Tracer notifies Contact of exposure to known COVID-19 case and need to quarantine. Testing is offered to 
Yellowhawk patients who are named as a Contact. 

• Tracer screens for ability to safely quarantine, need for groceries, meds, preferred communication, and 
barriers to effectively quarantine. Individuals are put into contact with appropriate CTUIR programs such as 
the DCFS, Housing, etc. to meet the individual’s needs.  

• The person's urgent needs are passed on to the resource team.  

• Meds, 72 hours of groceries, thermometer, hotel room, personal hygiene items, cleaning supplies are 
available depending on person's needs. Not everyone needs these.  

• All persons receive a letter of isolation, educational materials and a 3+ page resource list of local and State 
agencies contact information.  

• Education is specific to each situation. 

• Tracers make contact with Cases/Contacts daily during their isolation/quarantine period to monitor for 
symptoms and if person is in need of resources. 
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INTERVIEW PROCESS 

The Case Investigation Interview call takes approximately 45-90 minutes depending on complexity. Documentation, 
gathering materials and referral for resources an additional 20-30 minutes per person.  

The Contact Initial interview call takes approximately 20-45 minutes depending on complexity. Documentation, 
gathering materials and referral for resources an additional 20-30 minutes per person.  

Follow up calls for daily monitoring take approximately 10 minutes per person. Documentation and possible referral 
for resources an additional 10-20 minutes per person.  

Tracing occurs 7 days a week including weekends and holidays. 

THINGS THAT SLOW DOWN THE CONTACT TRACING PROCESS 

• Outside agency reporting requirements: Incident Command Team, Board of Trustees, Health Commission, 
Gaming Commission, HHS, IHS, NPAIHB, FEMA. 
 

• Redundant requests from leadership. Perception of Yellowhawk changes when leadership’s family is 
involved. This has required Yellowhawk to restate information and processes that have been previously 
addressed. 
 

• People testing out of state. Umatilla County Health is excellent at communicating quickly with us. If a 
Yellowhawk patient goes to St. Anthony and tests on 07/1, I will get notified possibly on 07/05. That is 4 
days a positive person has potentially been able to expose others. This does not allow contacts to get 
notified on a timely manner.  
 

• A person going to Washington, Idaho, out of region may get tested on 07/01 and we will possibly get notified 
on 07/09. Again, 8-9 days that a positive person has potentially been able to expose others and their 
contacts did not get notified in a timely manner.  
 

• Individuals who test positive for COVID-19 and are within Yellowhawk’s jurisdiction, but don’t have a chart at 
Yellowhawk. 
 

• People are afraid of the stigma of COVID-19 and are not naming all their contacts. Fear of workplace 
retaliation. Persons not answering their phones, returning calls or texts. We do encourage people to text or 
email daily check-ins. 
 

• Accounting for changes in scheduling due to Yellowhawk staff burnout, illness, and leave. 

POTENTIAL FOR FAILURE 

Voluntary quarantine and isolation are not followed. 
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TESTING 

Yellowhawk is currently providing testing to all patients who are showing symptoms of COVID-19 or have been 
exposed to someone with COVID-19. All contacts of COVID-19 cases who are patients are able to be tested, 
whether or not they are currently having symptoms. 

Yellowhawk’s test positivity rate for the past 14 days is higher than it has been due to the fact that contacts of cases 
have been being tested. Being able to quickly test contacts and have them isolate or quarantine as necessary helps 
us to suppress the spread of the virus. 

PUBLIC RELATIONS 

Yellowhawk in coordination with NGC. 

COVID Data Updates: Updated Monday - Friday  
Location: Yellowhawk website (home page), Yellowhawk Facebook, 
CTUIR Facebook 
Information:  

• New Cases 
• Confirmed Cases 
• Presumptive Cases 
• Total Cases  
• Yellowhawk Positive Tests 
• Yellowhawk Negative Tests 
• Yellowhawk Total Tests 
• Hospitalizations (on Facebook) 
• Deaths (on Facebook) 
• Recovered (on Facebook, will start 7/13) 

 

COVID Frequently Asked Questions  
Location: Yellowhawk website, CTUIR website (CTUIR is currently having issues with this link) 
Information: 

• Contact Tracing Flyer 
• Basic Hygiene and Safety Flyer 
• COVID-19 FAQ Flyer 
• COVID-19 Testing at Yellowhawk 
• What is a COVID-19 case? What happens if I am a case? 
• What is a COVID-19 contact? How will I know if I’m a contact? 
• What is the difference between isolation and quarantine? 
• Can I be named a contact more than once? 
• Mental Health Resources 
• Chemical Dependency Resources 
• Could I have COVID-19? 
• What if I am sick? 
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• What about funerals and large gatherings? 
• What do I do if I need to go to the doctor? 
• What should I do to keep my infections from spreading to my family or community? 
• What should I use to clean my home? 
• What if I have diabetes? 
• What if I have lung disease? 
• What if I have kidney disease? 
• What if I have heart disease? 
• What if I have cancer?  

COVID Informational Updates: Monday – Friday 
Location: Yellowhawk Facebook, Yellowhawk YouTube (videos only), have requested that NGC Facebook also reposts 
this information  
Information Example Week (people reached as of 7/13): 

7/12/2020 
• Practice social distancing (469 people reached) 

7/11/2020  
• How to get takeout safely (415 people reached) 

7/10/2020 Posts 
• Chemical Dependency Resources (782 people reached) 
• Social Distancing on the CTUIR: Video (17,722 people reached) 
• COVID-19 Data Update (2,213 people reached) 

7/9/2020 Posts 
• Prevent the spread of COVID-19 if you are sick (502 people reached) 
• Symptoms of Coronavirus (503 people reached) 
• COVID-19 Data Update (1,266 people reached) 

7/8/2020 Posts 
• COVID-19 Quarantine vs. Isolation (1,161 people reached) 
• Cleaning and Disinfecting Your Home (1,000 people reached) 
• COVID-19 Data Update (744 people reached) 

7/7/2020 
• How to Safely Wear and Take Off a Cloth Face Covering (450 people reached) 
• Yellowhawk Newsletter: Face Covering Information (441 people reached) 
• COVID-19 Data Update (1,571 people reached) 

7/6/2020 
• Basic Hygiene and Safety Flyer (875 people reached) 
• COVID-19 Data Update (4,150 people reached) 
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  JULY 4, 2020 – JULY 9, 2020 

Morrow County 12680 91 71.8

Umatilla County 81160 567 69.9

Benton County 204390 628 30.7

Union County 26840 70 26.1

Walla Walla County 60760 57 9.4

Baker County 16820 9 5.4

Columbia County 4059 0 0.0

Grant County 7360 0 0.0

 

- 46.67%  
88.89%  

16.08%  
18.8%  

2  

Cases 11 33 

Contacts 16 54 

8 8 0 0 1 51 7 44 

28 28 0 0 2 644 28 616 
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